BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

(B)_Earl M. Retzlaff and/or )

Ronale Case and those )

(see Attachment "A" )

)
(Fill in Complainant (s) name)
VS.
(C)_Regal Mobile Estates )
AR NRGe . . )
B )
)

CASE 0 )
(for Commission use only)

(A) Have you tried to resolve this matter
informally with the Commission’s Consumer
Affairs staff?

/ X
YES NO
Has staff responded to your complaint?
/ X
YES NO
Did you appeal to the Consumer Affairs Manager?
/ X
YES NO

Do you have money on deposit with the
Commission?

/ X /%
YES NO AMOUNT
Is your service now disconnected?
/ X
YES NO

COMPLAINT

(D) The complaint of Earl M. Retzlaff, 1845 Monrovia, Costa Mesa, Ca., g9g27

(Insert exact legal name, mailing address and telephone number of each complainant)

Space 42, Phone 949-645-6359 amd Ronale Case, 1845 Monrovia, Costa

situated.

respectfully shows that:

(see Attachment "A")

(E) 1. Defendant(s) Regal Mobile Estates, 1845 Monrovia, Costa Mesa, Ca. 92627,

(Insert full name and address of each defendant)
Space 54,Manager and (see Attachment "B"




ATTACHMENT "A™

We the undersigned, a group of residents/homeowners of Regal Estates,
1845 Monrovia Ave., Costa Mesa, CA, 92627 do hereby appoint and

authorize Earl M. Retzlaff, President,.and or Ronale Case, Secretary
of Regal Club Mobile Home Owners Association, Inc..to represent us in

the filing of the Formal Complaint with the C
that copies of our utility charges and our DW
of time be attached to the complaint £g

[ / g
A / J

Earl M. Retzlaff L
1845 Monrovia Ave.
Costa Mesa, Ca.
92627

Space 42

Phone: 949-645-6359

/—"" ,
_‘;} -L.-I-f'—.?_.--'{vf‘u-_,ﬂ{./

David Wintle
1845 Monrovia Ave.

Costa Mesa, Ca.
92627

Space 68
Phone:949-548-7994

(ot Lok~

We also authorize

R CREDIT for said period

(aac

L]

Ronale Case

1845 Monrovia Ave.
Costa Mesa, Ca.
92627

Space 37

Phone: 949-646-8075

Koraww \uchoo

Ruth) Grant
1845 Monrovia Ave.
Costa Mesa, Ca.
92627

Space 51

Phone: 949-645-6352

s

Albert Cochran
1845 Monrovia Ave.
Costa Mesa, Ca.
92627

Space 65
Phone:949-548-6294

/P Al

4 4 Aol

Judy Leach

1845 Monrovia Ave.
Costa Mesa, Ca.
92627

Space 69

Phone: 949-645-6931

1845 Montrovia Ave.

Costa Mesa, Ca.
92627

Space 67
Phone:949-548-7556

James Monk

1845 Monrovia Ave.
Costa Mesa, Ca.
92627

Space 44
Phone:949-631-4292

Karen Tucker

1845 Monrovia Ave.
Costa Mesa, Ca.
92627

Space 19

Phone: 949-631-4467

DA %amf-

Dutch Beeninga

1845 Monrovia Ave.
Costa Mesa, Ca.
92627

Space 62

Phone: 949-645-5427

w/ Lcwm:)&dmu
Miriam Jordan

1845 Monrovia Ave.
Costa Mesa, Ca.
92627

Space 10

Phone: 949-54%- 5113



(E)

ATTACHMENT "B"

Newport Pacific Capital Co. Inc., 17300 Redhill Ave., Suite 280,
Tevine, Ca., 92614. Attention to one or all Clarke Fairbrother,
Mike Sullivan (Principal owners). and Brigitte BE Low (Regional
Mgr.).

Park Billing Co. Inc., 305 A Industrial Way, Dixon, Ca., 95620
Audette Family, % Jennifer Henningfield, 2566 Estoril St.,

Valencia, Ca., 91355



(F.1) 2. Explain fully and clearly the details of your complaint. (Attach additional pages if necessary)

to determine the validity of the allegations made against the Regal

Mobile Egtates. Newport Pacific Capital Co. Inc.. Park Billing Co.. Inc.

sent to their Master Metered Customers. (copy of letter attached)

(F-2) 3. Scoping Infi rmat_on'i ( additional -pagé-attdéRed)’
. . oC n (8) 1

(a) The proposed category for the Complaint is (check one):
XXX adjudicatory

[1 ratesetting (if the complaint challenges the reasonableness of a rate)

(b) Are hearings needed? @ NO

(c) The issues to be considered are:
. Did park violate code. _739.5 (nnpyMM_incoLLecLly_calculaiing
DWR REFUND CREDITS to Sub-Metered residents?

(d) The proposed schedule for resolving the complaint within 12 months (if categorized as adjudicatory)
or 18 months (if categorized as ratesetting) is as follows:

Prehearing Conference: 30 to 40 days from the date of filing of the Complaint.
Hearing: 50 to 70 days from the date of filing of the Complaint.



ADDITIONAL PAGE FOR (F.1)

This letter from SCE states how the credit is to be calculated as
stated in the paragraph I have highlighted. 1 used the credit factor
$0.00669 to see if residents were refunded the correct amount according
to their usage during the 12 month period. Some were short some were
over some did not receive a refund at all. I was informed by SCE that
we should have received a credit for the KWH usage during the period
August 1, 2002 to July 31, 2003. We feel Regal Mobile Estates,
Newport Pacific Capital Co. Inc., Park Billing Co. Inc., and the
owners of the park, Audette Family violated Code Section 739.5 (copy
attached). Attached to complaint are copies of my rental statements
showing error and proving usage for the 12 months in question. At
hearing I can produce copies from statements from several residents
showing additional errors. One statement is also included showing

DWR REFUND CREDIT given in January 2004. We also are providing a

break down of actual usage and our calculations.



Explain here if you propose a schedule different from the above guidelines.
We would like to request a hearimg to be held in our area

(G) Wherefore, complainant(s) request(s) an order: State clearly the exact relief desired. (Attach additional

pages if necessary)
Correct our DWR REFUND CREDIT to all eligible
residents Of _Regal Mobile Estates.
(H) Dated _Costa Mesa , California, this 24 day of February ,20 04
(city) (date) (month) (year)

Eal )b bl

(Signalurc?t;f cacff cum’;ﬂainam)
See Attactment "A"

" /,/J y,
Eul /) KL
(Signature, addicss aii cl/ﬂwuc number of

representative, if any)

Ette M. Rereiais

|84 Mowtovip  SPHL

Cosin Mesa , Cp F227

(999) L¥¢s=635%

oo Cppate & Couy

\

Rovkle (. (Cas€
1268, DN anc o 42T

Coda Duaa  OA a6
(4490 L 4L-R015




VERIFICATION
(For Individuals or Partnerships)

I am (one of) the complainant(s) in the above-entitled matter; the statements in the foregoing document are
true of my own knowledge, except as to matters which are therein stated on information and belief, and as to
those matters, I believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

(I) Executed on February 24, 2004 gzt Cbsta Mesa , California.
(date) (city)

(If more than one complainant, only one need sign) g;g/ /@ /ﬁfj M

1 Cm{mlainanl} /d

VERIFICATION
(For a Corporation)

I am an officer of the complaining corporation herein, and am authorized to make this verification on its
behalf. The statements in the foregoing document are true of my own knowledge, except as to the matters
which are therein stated on information and belief, and as to those matters I believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

(I) Executed on , at , California.
(date) (city)

(Signature and Title of Corporate Officer)

(J) FILE the original complaint plus 7 copies, plus 1 copy for each named defendant, with the
Commission.

(K) MAIL TO: California Public Utilities Commission
Attn: Docket Office
505 Van Ness Avenue, Room 2001
San Francisco, CA 94102
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An EDISON INTERNATIONAL ¥ Cumpany

Scptember 26, 2003
Ao me reas

Notificution of Changes to Master Moter Rate Schedules

On July IS, 203, the Califomia Public Untilities Commission (CPUC) authorized Southern Califomia
Edism(S('E)mruduceitsmwvisei&mmumwm ilsuutlmdforbimngl)imm\m(m\)
customers. Thase chunges were 10 he made i»twophax,wimplmelkmuimmcseffecﬁvcm 1. 2003
and N:mllmﬁngﬂmnudmofbimngmmeﬂbuiw&m 1.2003.

lnMI.JIEWmeH\tlswuemeﬂocta !owermmionchwgfom!lm:..:hcdmee. In
udxliﬁon,dtclcjislmdmmdnuionwmillchdedhtlaencw. Imtrmﬁmehwgsmlmkmanm
as a separate line ilcm on the monthly bil). (Pluse see the encloscd Phase T wble for demls. )

The credit i based on the customers' eligible kWh usaye during ihe perind August 1. 2002 o July 31, 2003,
muitinticd by the HWR Energy Oredit Facsor {$.00069). CARE. Medical Basciine and Direct >
cusiomers are ngt eligible to receive the crediy, Cusiomers who were eligible OF 3 porbiun of the jxriod from
August |, 2002 o July 31, 2003 will rexcive a refind wedmmeircliw'bhlngc. Closed accounts arc also
ligible for & rcfond. RefuMchecksondl&mmwillhennikxllmrdﬁswu.

. We appreciste the opportunity to serve you and hope that the ubove information wifl assisd you in
providing accursic billing statements to your sub-metcred customers. If you need nuwe information,
picase eall our 24-hous customer service dopartment at 1-800-6554555 or visit our Web site at

www.sce.com. ‘Thank you.

Southern California Edison
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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Carl M. Retzlaff and/or CASE: 04-03-002

Defendants. Commissioner Geoffrey F. Bréwn

and Administrative Law Judge
Glen Walker

)
Ronale Case and those ) <
Residents similarly situated, ) ANSWER TO COMPLAINT Z, -
et al, ) 2 2
) : = —
Complainants, ) i = e
vs. ) e C
) e &
Regal Mobile Estates, et al. ) >
) Assigned To: e
)
)
)
)

Regal Mobile Estates, Newport Pacific Capital Co, Inc., Clarke
Fairbrother, Mike Sullivan, Brigette Below, Audette Family and
Jennifer Henningfield Answer the Complaint as follows:

All Material Allegations contained in the complaint are denied.
Defendants raise as a Defense that Complainants were given all
refunds due them. Defendants further allege that they did not
violate California Public Utilities Code section 739.5.

Dated: April 14, 2004

, e o
g4¢V¢4 77 VL

Jonathan T. Trevillyan, Esq.
Attorney for Defendants

Post Office Box 911

1954 W. Soledad Canyon Road
Acton, California 93510-0911

Telephone: 661/269-2732
Facsimile: 661/269-2758

Qn:g Hd 41 udin0




VERIFICATION

I am one of the attorneys for defendants, parties to this action.
The parties are absent from the county where such attorneys have
their offices, and I make this verification for and on their
behalf of the parties for that reason. I am informed and believe
and on that ground allege that the matters stated in the

foregoing document is true.

I declare under penalty of perjury under the laws of the State of
California that the foregoing is true and correct.

Dated: April 17, 2004

JIBEE

- ~y"'L,-/

& ‘f/"';'{/’? -

JONATHAN T. TREVILLYAN



PROOF OF SERVICE

STATE OF CALIFORNIA
COUNTY OF LOS ANGELES

I am employed in the County of Los Angeles, State of
California. I am over the age of eighteen and not a party to the
within action; my business address:

P.O. Box 911
1954 West Soledad Canyon Road
Acton, California 93510-0911
661/269-2732

On April 17, 2004 I served the document (s) described as: Answer
To Complaint upon the interested parties to this action in a
sealed envelope, by mailing postage prepaid to the following
parties:

Please See Attached Service List

I declare under penalty of perjury and under the laws of the
State of California that the foregoing is true and correct.

DATE: April 17, 2004

g 2 e
Ll

JONATHAN T. TREVILLYAN




SERVICE LIST

Earl M. Retzlaff
1845 Monrovia Space 42
Costa Mesa, California

David Wintle
1845 Monrovia Space 68
Costa Mesa, California

Ronale Case
1845 Monrovia Space 37
Costa Mesa, California

Ruth Grant
1845 Monrovia Space 51
Costa Mesa, California

Albert Cochran
1845 Monrovia Space 65
Costa Mesa, California

Karen Tucker
1845 Monrovia Space 19
Costa Mesa, California

Judy Leach
1845 Monrovia Space 69
Costa Mesa, California

James Monk
1845 Monrovia Space 44
Costa Mesa, California

Dutch Beeninga
1845 Monrovia Space 62
Costa Mesa, California

Caryl Smith
1845 Monrovia Space 67
Costa Mesa, California

Miriam Jordan
1845 Monrovia Space 10
Costa Mesa, California

92627

92627

92627

92627

92627

92627

92627

92627

02627

92627

92627



SERVICE LIST

Edward G. Poole

Anderson & Poole

601 California Street, Suite 1300
San Francisco, California 94108-2818

Sheila Dey, Executive Director

Western Manufactured Housing Communities Association
455 Capital Mall, Suite 800

Sacramento, California 95814

Commissioner Geoffrey F. Brown
California Public Utilities Commission
505 Van Ness Avenue Room 5213

San Francisco, California 94102

Judge Glen Walker

California Public Utilities Commission
505 Van Ness Avenue Room 5106

San Francisco, California 94102



BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

CASE: 04 03 002
(Filed March 4, 2004)

Carl M. Retzlaff and/or
Ronale Case and those

Residents similarly situated.
Written Statement Of Regal

Complainants, Estates

)

)

)

)

)

vs. )
)

Regal Mobile Estates. )
)

)

)

)

Defendants.

WRITTEN STATEMENT OF REGAL ESTATES

Pursuant to the April 26, 2004 ruling of Administrative Law Judge
Glen Walker, Regal Estates provides the following written
statement, attached hereto as Exhibit A and Exhibit B, showing
the date and amount of SCE corrected refund or credits for the
ten residents referenced in the complaint. The written statement
provides corrected rebate amounts and how the amounts were
calculated for each of the residents.

Respectfully Submitted

Dated June 9, 2004

o

Jonathan T. Trevillyan, Esqg.
Attorney for Defendants

Post office Box 911

1954 W. Soledad Canyon Road
Acton, California 93510-0911
Telephone:661/269-2732
Facsimilie:661/269-2758
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Regal Mobil¢ Fstates: refund caleulations

jcs on the

A Southemn CQalitornia :dison Company rehale was on the master meter bill of Regal Mobilc Fst
was listed

Llectric bill govering the dates 8/29/03 1o 9/30/03, a period of 32 days. The amount of the refun
as DWR Creflit o’ $2173.02.

In accordanck with state law the refund is given based on the resident billed usage on the latest previous
billing 10 the|residents. The latest previous billing (o the residents was the billing period 81103 10 9/11/03.
In order to cémpule the relund rate it is necessary to first compute the park usage during the period 8/11/03
109711703 s calculation requires proration between two master meter billing periods. The prpvious
billing perivd for the park usage during its previous billing from 7/31/03 to 8/29/03 is a period of 29 duys.

|

For the perick! 8/29/03 to 9/30/03 the park was billed for 30,160 kwh. For the period 7/31 03 10 *nqma the
park was bilkd for 28,240 kwh. For the resident billing period ol 8/11/03 to 9/11/03 there were |5 days in
the period 8/29/03 10 9/30/03 and 18 days in the period 7/31/03 10 8/29/03. Yhus one must add the usage
for the |3 ditvs 10 that of the usage for 1R days:

3 TR B -
X 30160 1 e X 28240 = 29781 kwh :
29 :
The rebate fdctor is then computed as the quotient of the refund divided by the usage:
$2173.02 j
----------- $0.072067 per kwh. = rebate factor $/I1wh
29781 kwh :

kwh uscd $ rebale l
1 260 $18.97 5
1% 252 18.39
371 on CARE - no rebate authorized - refer to memorandum from Southern (.‘a\liﬁ\miq' I-dison
17 8.54 , !
352 25.68 X
ne - 7.95 |
95 6.93 i
238 17.37 :
152 11.09 :
on CARL - no rebate authorized - refer to memorandum from Southern Catifornid Edison
357 26.05 ;

6/4/04 - rdg

|
H
|
i

EXHIBIT A




Meter

Reads

Space# 7/10/2003 8/11/2003

10
19
37
42
44
51
62
65
67
68
69

2347
3427
3737
9353
8591

566
6464

- 3881

7261
4755
7163

2603
3711
4111
9494
8977

691
6571
4133
7484
5218
7606

Usage
256
284
374
141
386
125
107
252
223
463
443

9/11/2003

2863

3863
4422
9611
9329

800
6666
4371
7636
5661
7963

Usage
260
252
311
117
352
109

95
238
152
443
357
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PROOF OF SERVICE

STATE OF CALIFORNIA
COUNTY OF LOS ANGELES

I am employed in the County of Los Angeles, State of
California. I am over the age of eighteen and not a party to the
within action; my business address:

P.O. Box 911
1954 West Soledad Canyon Road
Acton, California 93510-0911

On June 9, 2004 I served the document (s) described as: Written
Statement Of Regal Estates And Related Exhibits upon the
interested parties to this action in a sealed envelope, by
mailing postage prepaid to the following parties:

Please see attached Service List

I declare under penalty of perjury and under the laws of the
State of California that the foregoing is true and correct.

DATE: June 9, 2004

L/—‘L/L/ T P
JONATHAN T. TREVILLYAN




SERVICE LIST

Earl M. Retzlaff
1845 Monrovia Space 42
Costa Mesa, California 92627

Ronale Case
1845 Monrovia Space 37
Costa Mesa, California 92627

Judge Glen Walker

California Public utilities Commission
505 Van Ness Avenue Room 5106

San Francisco, California 94102



July 1, 2004

Judge Glen Walker

California Public Utilities Commission
505 Van Ness Avenue, Room 5106
San Francisco, Ca 84102

Re: Case #04 03 002 (Filed March 4, 2004)
Dear Judge Walker,

This letter is our written response to Regal Mobile Estates statement dated June
9, 2004 in answer to the above referenced filing.

Complainants object to the response as to the amounts and calculations provided
by Regal Mobile Estates. According to a letter dated September 26, 2003 from
Southern California Edison, the calculations and time period used by Regal
Mobile Estates to calculate the DWR refunds are incorrect. (See attached copy of
letter provided in original claim). In accordance with a document provided to us
by the PUC, Decision 03-09-018 September 4, 2003, page 21 paragraph one
states “The usage that the credit is based upon should be related to the usage
that the customers paid for, so the credit should be calculated on the basis of the
last 12 months of each customer’s usage.”

Respectfully Submitted,

/8 _J'j ,'/E} e : [ | ! ~ 4 &
Corl 777 ‘W SZoada. G \abse —

Earl M. Retzlaff Ronale Case

1845 Monrovia Avenue, #42 1845 Monrovia Avenue, #37
Costa Mesa, Ca 92627 Costa Mesa, CA 92627
Enclosures

SERVICE LIST:

Commissioner Geoffrey F. Brown
California Public Utilities Commission
505 Van Ness Avenue, Room 5106
San Francisco, Ca 94102

Jonathan T. Trevillyan, Esq.
P. O. Box 211
Acton, California 93510-0911



J/PVA/tcg Mailed 9/5/2003

Decision 03-09-018 September 4, 2003

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Application of Southern California Edison
Company (U 338-E) for Authority to Institute a Application 00-11-038

Rate Stabilization Plan with a Rate Increase and (Filed November 16, 2000)
End of Rate Freeze Tariffs.

Emergency Application of Pacific Gas and

Electric Company to Adopt a Rate Stabilization Application 00-11-056
Plan. (Filed November 22, 2000)
(U39E)
Application 00-10-028
Petition of THE UTILITY REFORM NETWORK (Filed October 17, 2000

for Modification of Resolution E-3527.

ORDER IMPLEMENTING ALLOCATION OF THE SUPPLEMENTAL
2003 REVENUE REQUIREMENT DETERMINATION OF THE
CALIFORNIA DEPARTMENT OF WATER RESOURCES

Summary
The California Department of Water Resources (DWR) has submitted a

supplemental revenue requirement determination for 2003 that (1) updates its
previously forecasted costs, revenues and required reserve levels, and
(2) reduces its 2003 revenue requirement by $1.002 billion. This Decision

allocates DWR’s updated revenue requirement, as well as the $1.002 billion

155266 -1-
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DWR’s August 4 Memorandum indicates that DWR agrees to the use of a
one-time bill credit. Given DWR's agreement, and the strong policy and fairness

reasons for returning the money at issue to ratepayers as quickly as possible, we

will adopt a one-time bill credit. The usage that the credit is based upon should
he usage that the customers paid for, so the credit should be
the basis of the last 12 months of each customer’s usage. This will

nsure that customers with }"lif;;i'l-[}' seasonal usage, such as agricultural customers
and those customers with heavy summertime air conditioning use, receive a
credit that most accurately reflects their total usage. Because the implementation
of the one-time bill credit most directly impacts DWR’s and the utilities” cash
flow and accounting and billing systems, we leave the remaining details of
implementation up to DWR and the utilities,* with the requirement that all
affected IOU customers receive the bill credit within 45 days of the effective date

of this decision.15

PG&E

The situation of PG&E is unique in two major ways. First, PG&E is
currently in Chapter 11 bankruptcy. In proceeding 1.02-04-026, this Commission
is considering a proposed settlement of its bankruptcy litigation with PG&E. We
have no desire for our action here today to limit our options in evaluating the
bankruptcy settlement. For example, approval of the proposed settlement is one
possible outcome of 1.02-04-026, and we will not preclude or undercut that

outcome here. Similarly, rejection of the proposed settlement is also a possibility,

4 In their comments on the draft decision, all three utilities have made implementation
proposals.

15 Inactive or former customers are authorized to receive checks (in lieu of a bill credit)
to the extent specified in each utility’s implementation proposal.
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